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1 Installation 

1.1 USB to Serial Driver 

Download link: 

https://database-668-1258413246.cos.ap-guangzhou.myqcloud.com/Drivers/5.S

erial%20Driver/PL2303_Prolific_DriverInstaller_v1120.exe 

 

If the USB is connected to dongle,which the computer can recognize the 

corresponding serial port,the installation of this driver can be skipped. 

 

Otherwise,the installation process is as follows: 

 

1) Double-click to run “PL2303_Prolific_DriverInstaller_v1120.exe”,and click "Next",

https://database-668-1258413246.cos.ap-guangzhou.myqcloud.com/Drivers/5.Serial%20Driver/PL2303_Prolific_DriverInstaller_v1120.exe
https://database-668-1258413246.cos.ap-guangzhou.myqcloud.com/Drivers/5.Serial%20Driver/PL2303_Prolific_DriverInstaller_v1120.exe


  

4  
 

 

2) Waiting for the installation process, 

 

3) Finally, click the "Finish" button, 
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1.2 Dongle Burning Driver 

Download link: 

https://database-668-1258413246.cos.ap-guangzhou.myqcloud.com/Drivers/Up

date%20firmware%20drivers/InstallBlueSuite_2_6_8_1467.zip 

 

The installation process is as follows: 

1) Double-click to run “InstallBlueSuite_2_6_8_1467.exe”, and click "Next", 

https://database-668-1258413246.cos.ap-guangzhou.myqcloud.com/Drivers/Update%20firmware%20drivers/InstallBlueSuite_2_6_8_1467.zip
https://database-668-1258413246.cos.ap-guangzhou.myqcloud.com/Drivers/Update%20firmware%20drivers/InstallBlueSuite_2_6_8_1467.zip
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2) The default configuration can be used, and click "Next", 
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3) Click the "Install" button, 

 

4) Waiting for the installation process, and finally, click the "Finish" button, 



  

9  
 

 

 

1.3 Database Driver 

Download link: 

https://database-668-1258413246.cos.ap-guangzhou.myqcloud.com/Drivers/Up

https://database-668-1258413246.cos.ap-guangzhou.myqcloud.com/Drivers/Update%20firmware%20drivers/SQL%20Server%20Native%20Client%2011.0.zip
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date%20firmware%20drivers/SQL%20Server%20Native%20Client%2011.0.zip 

 

The installation process is as follows: 

If PC had installed the high version of SQL Server Client ,the installation of this 

driver can be skipped. 

1) According to PC system is 64 bit or 32 bit，run “SQL Server Native Client 

11.0-x64.msi” or “SQL Server Native Client 11.0-x86.msi”,and click "Next",

 

2) Click “Next>”, 

https://database-668-1258413246.cos.ap-guangzhou.myqcloud.com/Drivers/Update%20firmware%20drivers/SQL%20Server%20Native%20Client%2011.0.zip
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3) Click “Install” button, 
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4) Waiting for the installation process, 

 

5) Finally, click the "Finish" button, 
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1.4 BT_Soft_Panel Drivers 

Download link: 

https://database-668-1258413246.cos.ap-guangzhou.myqcloud.com/Software/L

VRTE2015_f3Patchstd.exe 

https://database-668-1258413246.cos.ap-guangzhou.myqcloud.com/Software/

NIVISA1550runtime.exe 

If PC had installed the high version of NI LabVIEW Runtime and VISA driver,the 

installation of drivers can be skipped. 

The general operations,which use default settings,and agree to the treaty to 

reasonably install. 

2 Operations of Updating Dongle Firmware 

The BT_Soft_Panel software depends on the drivers of “1.4 BT_Soft_Panel 

Drivers”,and the new version can be downloaded by the link as follow: 

https://database-668-1258413246.cos.ap-guangzhou.myqcloud.com/Software/B

T_Soft_Panel.zip 

https://database-668-1258413246.cos.ap-guangzhou.myqcloud.com/Software/LVRTE2015_f3Patchstd.exe
https://database-668-1258413246.cos.ap-guangzhou.myqcloud.com/Software/LVRTE2015_f3Patchstd.exe
https://database-668-1258413246.cos.ap-guangzhou.myqcloud.com/Software/NIVISA1550runtime.exe
https://database-668-1258413246.cos.ap-guangzhou.myqcloud.com/Software/NIVISA1550runtime.exe
https://database-668-1258413246.cos.ap-guangzhou.myqcloud.com/Software/BT_Soft_Panel.zip
https://database-668-1258413246.cos.ap-guangzhou.myqcloud.com/Software/BT_Soft_Panel.zip
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Dongle needs to connect to PC via USB first, and double-click to run 

BT_Soft_Panel.exe. The following figure shows the serial number and firmware 

version of Dongle. 

 

1) If no hardware can be identified, please confirm the serial port baud rate 

configuration and whether the device manager recognizes the serial port number of 

dongle.Click on the menu of “Edit->COM Setting”,the serial configuration window will 

be pop up,and check the Baud rate,at last click on the menu of “Edit->Refresh” or 

“F5”shortcut key to identify dongle hardware; 
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2) If dongle firmware needs to be upgraded, it is required to install “1.2 Dongle 

Burning Driver and 1.3 Database Driver” under the condition of PC networking. By 

telling the corresponding model,serial number and serial baud rate of dongle to 

MegaSig company, the firmware will be configured and pushed by MegaSig company 

in the background,at last click the interface button ,and the progress 

can be automatically upgraded. 

The firmware update may take several minutes.Do not exit the software during 

the update! Do not plug or unplug USB cable. 

3) After clicking the Update FW button,the interface will be shown as below, and 

select "Yes",at last just wait the finishment patiently. 



  

16  
 

 

 



  

17  
 

 

 


